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The current unprecedented socio-economic crisis results in a sharp rise of unemployment and underemployment, frequent job shifts and social multiplicity, as well as a plethora of negative effects on personal and work life which stem from this situation. Meanwhile, the effectiveness of the dominating career counseling model is disputable because it is still oriented in a positivist way, it faces the individual partially and does not support the identification of an individual’s meaning-making process and personal constructs. Those are crucial elements in affecting an individual’s career. This article aims both to highlight specific reasons that demand the necessary re-examination of the traditional career counseling theories and to briefly present some postmodern approaches which outline the crucial role of meaning making, narratives and person’s active involvement in the confrontation of the current socio-economic conditions. Furthermore, both traditional and contemporary approaches are examined emphasizing the growing need for a synergy for the benefit of career counseling theory and practice. 
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Ανδρόνικος Καλίρης, Σπύρος Κρίβας
Η ΣΥΜΒΟΛΗ ΤΩΝ ΜΕΤΑΝΕΩΤΕΡΙΚΩΝ ΠΡΟΣΕΓΓΙΣΕΩΝ ΣΤΗ ΘΕΩΡΙΑ ΚΑΙ ΠΡΑΞΗ ΤΗΣ ΣΥΜΒΟΥΛΕΥΤΙΚΗΣ ΣΤΑΔΙΟΔΡΟΜΙΑΣ: Ο ΡΟΛΟΣ ΤΟΥΣ ΣΕ ΜΙΑ ΚΡΙΣΙΜΗ ΕΠΟΧΗ ΓΙΑ ΤΟΝ ΚΟΣΜΟ ΤΗΣ ΕΡΓΑΣΙΑΣ.  


Η πρωτοφανής κοινωνικο-οικονομική κρίση με συνακόλουθα την έκρηξη της ανεργίας, την υποαπασχόληση, την ετεροαπασχόληση, τις συχνές αλλαγές εργασίας και την κοινωνική πολυπλοκότητα, προκαλεί πληθώρα αρνητικών επιπτώσεων στην προσωπική και εργασιακή ζωή. Συγχρόνως, θέτει υπό αμφισβήτηση την αποτελεσματικότητα του κυρίαρχου μοντέλου της συμβουλευτικής για τη σταδιοδρομία, το οποίο παραμένει σε θετικιστικό προσανατολισμό, αντιμετωπίζει το άτομο επιμεριστικά και δεν βοηθά στην αναγνώριση των σημασιοδοτήσεων και των προσωπικών κατασκευών, στοιχεία τα οποία επηρεάζουν τη διαμόρφωση της σταδιοδρομίας του ατόμου. Στην εργασία αυτή αναδεικνύονται οι λόγοι της αναγκαίας επανεξέτασης των παραδοσιακών θεωριών συμβουλευτικής σταδιοδρομίας και παρουσιάζονται συνοπτικά, μετανεωτερικές προσεγγίσεις που υπογραμμίζουν το σημαντικό ρόλο που έχουν για τη σταδιοδρομία οι σημασιοδοτήσεις, οι αφηγήσεις και η εμπλοκή του υποκειμένου στην αντιμετώπιση των σύγχρονων κοινωνικο-οικονομικών συνθηκών. Μέσω της κριτικής θεώρησης παλαιότερων και νέων προσεγγίσεων τονίζεται η ανάγκη συνέργιας αυτών στη θεωρία και πράξη της συμβουλευτικής για τη σταδιοδρομία.
Λέξεις-κλειδιά: κονστρουκτιβισμός, κοινωνικός κονστρουξιονισμός, νοηματοδότηση, αφηγηματική συμβουλευτική για τη σταδιοδρομία 
1. Introduction
Within the last decades we have gone through radical changes in the workplace due to the socioeconomic developments which subsequently have a great impact on the forming of individuals’ careers. The current structure of the labour market, which stemmed from all these changes, deprives workers of a secure base in order to organize their lives and does not provide them with positive future perspectives (Amundson, 2008. Kriwas, 2006. Savickas et al., 2009). Furthermore, a great shift has occurred in the concept of “career”, which could be briefly described as follows. In the past, career was perceived as an objective measure connected with a linear career development. Currently, it becomes a relatively subjective measure, related not only to work and vocation but also to additional life roles (Hartung, 2005. Savickas et al., 2009).
It seems that all these postmodern controversies question both the adequacy of the well-established career development theories as well as the career counseling practice, which are driven by the positivist, psychoanalytic or even the behaviorist paradigm. Such a development has contributed to the emergence of a corpus of theoretical constructs, which finally formed a new epistemological paradigm consisting of several specific characteristics. First of all, the interpretation of social phenomena as multifaced constructs not determined by any causal relationships. Secondly, the conceptualization of reality as a “social construction”. Finally, the emergence of individuals’ meaning-making process as an essential tool for the examination of development and the understanding of action. Consequently, a new perception of the career counselors’ role is being formed, so that counselors are not only viewed as vocational guidance experts but also as facilitators and “co-constructors” supporting personal development and life designing as a whole, where career decision-making is included (Amundson, 2006. Brott, 2005. Colling & Young, 2000. Herr, 2001. Peavy, 1998. Savickas, 1993, 1994. Watzlawick, 1984).



The purpose of this paper is to reveal the necessity for the emergence and acceptance of a postmodern conceptualization model for career development and counseling throughout a criticism on the traditional career counseling approaches, as well as to provide a brief presentation of several new approaches. In our view, these approaches should not replace the traditional ones but rather complement them. Finally, the paper also refers to the implications for the implementation of career counseling in this crucial era for the world of work.
2. Postmodern approaches of Career Counseling: A brief presentation
2.1. Narrative Career Counseling

Narratives, which are either oral, written or mixed in a later phase, constitute an old cultural tool which historically appeared when people became aware of the importance stories have in the description of their thoughts and emotions. Narratives do not only reflect reality but also create it, by providing individuals with the ability to give meaning to their experiences. Meanings, which are generated from life stories are constantly changing, depending on individuals’ action framework. Consequently, it seems that there is not only a sole scope of reality, but multiple ones. Moreover, there is not only one way to think, act and feel (Kriwas, 2010b. Kriwas, 2011b).

Narrative Career Counseling (NCC) could be understood as a support process for the individual while they are trying to present their life story as a whole. The main goal of NCC is to get counselees involved in a reflective play in which they could pursue a more satisfactory life and career identity (Kriwas, 2011a. Reid & West, 2011a). In such approach, various aspects of career are perceived as constructs, consisting of both personal meaning-making and interaction between the person and the socio-cultural context. Through the process of realizing meaning-makings and co-constructing actions, counselees on the one hand reform their past constructs and on the other hand, they are supported to create new ones (Kriwas, 2011b). In NCC, counselees are supported to develop themes and meanings generated from the description of their career experiences in co-operation with the counselor (Del Corso & Rehfuss, 2011). Counselees are considered to be experts on the issues concerning their lives (Bujold, 2004) whereas counselors are supposed to facilitate counselees’ learning experiences development as well as to co-construct relative meanings.  

The counseling process consists of three main phases; Co-construction, De-construction and Re-construction. In the phase of Co-construction counselee’s narrative for a career theme is revealed. That story is heard carefully by the counselor and the experiences are utilized in order to reveal important information regarding the person. Then, an attempt for a new reality to be co-constructed occurs. When it comes to the phase of De-construction, narrative is examined by both sides (counselee-counselor) and well-established behaviour schemes as well as issues tightly connected with the problem expressed by the person, are confined. Through a deeper exploration both sides attempt to deconstruct those schemes and all the relative issues. Meanwhile, the ability of providing multiple different interpretations of the same themes is emerged. This process aims to enable the counselee in viewing relative issues and themes from another, more flexible perspective. Finally, in the phase of Re-construction counselee narrates the story related with the problem once more albeit including a future perspective this time. Themes, necessary to be developed, are identified, as well as some others, which should be attributed less importance in the future.
2.2. Sociodynamic Counseling
Sociodynamic Counseling (Peavy, 1997a, 2000) is a holistic approach formed under the influence of constructivism. According to Peavy (2000), most human problems are characterized from notions of uncertainty and complexity and also self, relationships, organizations, societies and cultures are socially constructed. Relatively with sociodynamic approach, the counselor uses narratives in order to explore client’s life space, meaning-making about experiences and relationships with other individuals. In fact, the counselee explores their personal existence in which work stands as a core subsystem. In this framework it is important that the person both pursues goals perceived as important for himself/herself and participates successfully in social life. 
A crucial role in Sociodynamic Counseling theory plays the notion called “narrated self”. The previous theoretical construct refers to people’s tendency to narrate multiple selves. Those selves are evolving, interrelated and subject to constant narration. The clarification of those various dimensions of the polyphonic self gets accomplished through either written or oral narration, dialogue, mapping as well as metaphors. In the end, the whole process results in decision making and co-construction of future plans. 
2.3. Life Design

Life Design theory (Savickas, 2012. Savickas et al., 2009) offers a life-long and holistic model for career counseling practice. The aforementioned model combines various elements from both the Life-long Self-Construction theory (Guichard, 2005) and the Career Construction theory (Savickas, 2005b, 2006a). According to Savickas (2012), career is constructed from small stories which afterwards get re-constructed through the counseling process. At a final stage, counselor and counselee co-construct future plans in which counselee’s career story evolves to a new episode that takes place within the actual world. It is very important to Life Design theory that people design their lives in a holistic way in order to gain a sense of satisfaction. Furthermore, Life Design highlights the significance that flexibility, employability and life-long learning have for the individuals’ career development. 

Counseling intervention goes through 6 fundamental stages including narrative forming and dialogue, small life stories and meanings the counselee gives to their experiences which are re-constructed to a new narrative whereas several possible subjective selves begin to develop. Moreover, counselor and counselee co-operate to compose both the former self and the new self formed through counseling. At later stages, the counselee practices new roles in which a new, more satisfactory identity becomes fulfilled .
2.4. Systems Theory Framework of Career Development

The main hypothesis articulated at the Systems Theory Framework of Career Development (Patton & McMahon, 2006a) is that individuals are located within multiple systems of influence which constantly interact with each other and also with the individuals. The most basic systems of influence are the personal, social and environmental. Each of those systems incorporate a broad variety of influences such as values, interests, social groups and the labour market (McMahon & Watson, 2012). While going through a process of constant interaction with those systems, individuals construct stories which help them generate meaning from their experiences.

This theory draws attention to the facilitation of the client’s meaning making process through the exploration of multiple career related systems (McIlveen & Patton, 2007). Narrative constitutes a fundamental aspect at that type of counseling intervention because it reinforces a sense of connectedness between counselees and their stories about past, present and future. Two well-known instruments often used at the aforementioned approach are “Career Systems Interview” (McIlveen, McGregor-Bayne, Alcock, & Hjertum, 2003) and “My System of Career Influences» (McMahon, Patton, & Watson, 2005). Both these instruments could support the counselor and the counselee to address the interaction points among several influences. As a result, the process gets completed when specific action plans are provided to the counselee. 
2.5. Chaos Theory of Careers

Chaos Theory of Careers (Bright & Pryor, 2011) borrows many aspects from Chaos theory as used in exact sciences (Peake & McDowall, 2012). Individuals and frameworks in which their careers evolve (labour market, organizations, social groups) are perceived as complex systems that constantly function under influences of both stability and change (Bright & Pryor, 2011). Non linear relationships observed at those systems, are related to unforeseen and uncertainty in vocation and career (Peake & McDowall, 2012). In such a framework, career should be understood as a greatly complex, self-organized system formed throughout the chaotic interaction between individuals and their action frameworks (Pryor & Bright, 2008). 

Chaos approach aims to facilitate counselees get prepared to confront changes and utilize them for their benefit (McIlveen, 2009). Hence, counselor and counselee attempt to maintain a feeling of optimism even against chaotic situations. Profoundly, this presupposes a shift on counseling theory and practice from probability thinking to the discovery of person’s strengths (Pryor, Αmundson, & Bright, 2008). 

Narratives can help the identification of client’s “fractals” (personal schemas). Likewise, metaphors are quite useful because they facilitate counselors and counselees to interpret fractals in multifaced ways. Complementary, various instruments are used to boost creative thinking and alertness in the face of unanticipated situations as well as some psychometric tools with the rationale of supporting comparisons between  fractals of the client and others.
2.6. Happenstance Learning Theory (HLT)
Happenstance Learning Theory (Krumboltz, 2009, 2011) argues that individuals might need to capitalize on unexpected career circumstances which tend to be the rule in the 21st century and not the exception. Additionally, they should develop five necessary skills in order to manage their careers more effectively; Curiosity, so as to discover new learning experiences, persistence, meaning they have to expend great effort and energy to achieve their goals, flexibility, as the skill to adjust effectively to new, unexpected situations, optimism and finally the skill of taking risks. 

Furthermore, at HLT, career indecision is conceptualized as an indication of flexibility and not necessarily as a problem to be solved. Granted that human behaviour is a product of numerous learning experiences provided to the individual both from planned and unplanned situations, counselors should urge counselees to participate in a large variety of interesting activities and also teach them basic competencies enabling their successful participation in those activities. 
To sum up, the counseling intervention from an HLT scope aims to enable the person achieve a more satisfactory life whereas the effectiveness of the intervention is evaluated from the counselee’s achievements in the actual world. HLT puts emphasis on action and for that reason it uses brainstorming regarding activities which counselees could undertake to improve their situation among other traditional counseling techniques. Errors are utilized more as learning experiences rather than experiences indicating failure. Krumboltz (2011) summarizes the philosophy in which, according to his view, a counselee should adopt the following expressions: “If you don’t try you can’t succeed. If you do try, you might or might not succeed. If you don’t succeed at first, you learn what doesn’t work. What you learn enables you to try something different next time” (p. 157).
3. The growing need for a new epistemological paradigm for Career Counseling
Social variations occurring in the workplace in postmodern societies undoubtedly call for a change in the understanding of career and consequently career counseling interventions. It has been essential that the available theoretical models as well as the career counseling intervention models constructed at the modernist period, should be complemented with a new epistemological paradigm for career counseling able to support individuals design their lives. The aforementioned model should fit the needs emanating not only from work complexity but also from conditions of instability and uncertainty at individuals’ lives in general, definitely taking into account the special conditions of every social scheme (Duarte, 2009). 

Both career theorists and career counselors realize that in time being individuals should seek and negotiate their career in the framework of life design, also connecting occurring changes with a life development scope. This necessity cannot be fulfilled, if individuals do not understand who they are, that is how they conceptualize themselves, how they tend to see themselves in several social roles. In other words, they need to realize which their identity is. 

The theoretical background of that relatively new paradigm with its consequent effects on counseling practice emanated from the theoretical range of Constructivism and Social Constructionism. These theories refer to the structure and the shaping of human knowledge throughout individual’s action and social mediations and are precursors of the appearance of an additional approach, named Narrative Counseling. Building on that epistemological background several specific approaches were gradually developed. As Mary McMahon observes, the common epistemological acknowledgement those approaches make, is, on the one hand, that social reality and consequently action and interaction are “constructs” emerging through social mediations, without necessarily including linear and causal relationships known from the positivist notion of cause-and-effect relationships. On the other hand, they bring into prominence the importance of subjectivity, perspective, multiple truth, interpretation of human action-except for the objective/quantitative measurement-as well as the examination of social framework in the exploration of human behaviour. 
“Self” and “identity”, as socio-psychological constructs, have a central position at the new paradigm with its various facets, and they are currently conceptualized in a different way than they were during modernism. On the one hand, according to this new approach, self is not conceptualized any more as a pre-existed entity determined by various pre-existed constructs or traits (self-concept) which the individual pursues to accomplish (self-actualization). Self would be better perceived as an entity formed later on, being “constructed” through the individual’s narratives (self-construction). Peavy appropriately calls for a reformation of the notion of “self” as used in the career counseling practice, shifting from a self determined in terms of presentation, description and traits to another one which could be realized in terms of construction and narration, pointing out the need of a shift from “psychometric” self to “narrated” self. By expressing their narratives individuals construct, and especially in a life perspective, themselves passing from “self-concept” to constantly differentiating “self-concepts” which emerge through the interactions taking place within the social subsystems. In that sense, in the emerging career construction paradigm narratives become very important because they contribute to the formation of self and bring into notice characteristics relative to career meaning making. They also elucidate the way with which humans construct themselves, their identities and careers, as it emanates from individual’s micro and macro-narratives.  
On the other hand, according to the emerging paradigm, identity does not have the same meaning with self. Moreover, self is not absorbed into identity. The individual begins to form their psychosocial “identities” in various moments in life, connecting the psychological self with several social roles and cultural representations. The term “identity” is understood as a more variable construct than “self”, and it has a relatively stable meaning for a specific time period and for a specific framework. Consequently, it renders the person able to reconsider it constantly, in relation to social positions, social roles and interpersonal relationships, when the content of identity is inadequate to enable the individual face new social demands and differentiations. Thus, identity development constitutes a life-long process.

The emergence of this new paradigm for career counseling presented here in a snapshot, including numerous consequent effects on the counseling practice,  constitutes an unquestionable development for the career counseling and guidance field. However, the emergence of a new approach and the acknowledgement of its utility, does not mark the rejection of previous traditional approaches and paradigms. What matters, is not the formation of a new model. On the contrary is the combination of traditional and new approaches grounding on each counselee’s needs and not those of the counselor, the needs of each workplace or the ones of the labour market, taking of course in consideration the socio-economic context. Besides, every approach has its benefits and limitations and could clarify the development of various career aspects, such as career decision making process or career interests. A sole option among one of these approaches, whether it applies quantitative or qualitative characteristics, would oversimplify the theoretical background of both counseling intervention and its actual effectiveness and also, would not take in consideration the contemporary social conditions and the counselees’ needs related to this framework (Reid & West, 2009).
4. Benefits and Limitations of the postmodern career counseling approaches 

Postmodern approaches of career counseling can present numerous benefits, as well as several limitations, which counselors need to be aware of in order to be able to decide whether they should use them at the counseling practice or not (Kriwas, 2011a). During the last period, we are going through an intense socio-economic crisis in Greece which results in great levels of anxiety for the individuals regarding the present and the future of their career and their life, as well. In our view, this is exactly the point in which a great potential for the use of the new approaches could be revealed due to the fact that they face counselees holistically and they also bring the vital role of meaning making into prominence. In fact, they tend to acknowledge the value of the multiple subjective reality interpretations emerging through counselees’ narratives related to rapid transitions and change experiences. The main benefit these approaches present is obvious (Savickas et al., 2009): “If there exist multiple ways to interpret one’s own diverse life experiences, different life perspectives and designs become possible” (p. 5).
 Another great feature of postmodern approaches refers to the emphasis given on counselees’ empowerment, regarding career management as opposed to a deficit model presented at most traditional methods  (Stebleton, 2010). In the current period, this aspect is of additional significance, because it helps to broaden individual’s perspectives and not limit them. For instance through the simplifying process of connecting counselees’ traits with the ones characterizing the work environment. Furthermore, incorporating elements in counseling practice from some paradoxical approaches such as Happenstance Learning Theory (Κrumboltz, 2009, 2011) could contribute to the development of essential skills such as flexibility, positive thinking and action taking which could consequently help counselees manage in creative ways career difficulties they face. 

On the other hand, there are several limitations narrative-based approaches present. First, narrative-based approaches are more time-consuming than the traditional approaches because they explore counselees’ issues in a greater depth (Kriwas, 2011a). This could have an effect on some counselees’ satisfaction level from counseling intervention, especially those who seek for immediate solutions to their career difficulties (Stebleton, 2010). It is also quite reasonable that through the current economic crisis the high cost of an extensive intervention such as narrative counseling, could prevent counselees from choosing that type of career counseling. Secondly, it is a quite difficult attempt for counselors to use narrative career counseling with counselees who can hardly articulate their personal narratives, for example children who have not reached the developmental stage of typical functional thinking (Kriwas, 2011a. Reid, 2005b). Finally, until now, there is a lack of special training on new career counseling approaches, a fact which prevents many counselors from using them (Stebleton, 2010). 


Regarding research, use of narratives is presented with problems of validity and generalization as opposed to the traditional quantitative research methods: “Although the value of narrative as a research tool is supported by many researchers, its validity and reliability remains at a personal level” (Kriwas, 2011a, p. 36). The previous objection generally refers to qualitative research methods, mainly because they utilize very small samples. However, Peavy (1998) highlights the fact that narrative research approaches aim to describe ways with which people emanate meaning from their experiences and not to test hypotheses or validity of the narrated experiences. New approaches have received severe criticism due to the lack of research examining their effectiveness, as opposed to numerous findings regarding the effectiveness of instruments and techniques based on traditional methods (McIlveen & Patton, 2007). 

Quite a few studies show that postmodern approaches produce positive outcomes for counselees. For example, an experimental survey (McKay, Bright, & Pryor, 2005) showed that the implementation of career counseling at a group of students using chaos theory of careers had equally positive outcomes with a traditional trait-and-factor approach used at another group of students. Moreover, positive outcomes were sustained to a longer period concerning the control group. It is also interesting that one month after the chaos career counseling intervention, the students’ scores at dysfunctional career thoughts, continued to decrease whereas career decision-making self-efficacy scores continued to increase. In a qualitative research (Reid & West, 2011a) that used samples of career counselors (N = 8) and young counselees (N = 10) with various characteristics (e.g. students during educational transitions, unemployed) participants’ feedback notes on the implementation of life design career counseling intervention (Savickas et al., 2009)  were examined. Counselors evaluated positively this counseling approach making notes such as: “It was a powerful tool which helped me to encourage counselees think deeper and in unexpected ways”. Quite positive was the feedback given by counselees, as well: “Yes, definitely useful- (…) it helped me think more than taking rush decisions (see Reid & Scott, 2010. Reid & West, 2011a).

Another interesting study (Rehfuss & DiFabio, 2012) aimed to present life and career narratives development in a sample of Italian entrepreneurs (Ν = 82) as a result of life design approach (Savickas et al., 2009). Participants in the control group showed a shift in their career narratives and moved towards the determination of specific themes. In contrast, participants in the comparison group (without receiving any intervention) expressed stable narratives at the same time. 
5. Conclusion-Implications for practice and research
 
It seems necessary, especially through the crisis period we are going through, that the postmodern approaches would be gradually incorporated in career counseling practice. Their main strength is that they take into account the framework of social multiplicity in which vocational behaviour is formed. However, it is crucial clear models of implementing new career counseling approaches to be constructed in order to help counselors understand that they do not only appeal to researchers and theoreticians. Additionally, there is a great need for well-structured training programmes to be created so as counselors could use them successfully. 

Concerning the counseling process, an eclectic approach is strongly recommended according to specific counselees’ needs and various situations. Counseling could begin with a traditional counseling approach and afterwards could be reinforced with more dynamic methods such as narratives and metaphors (Amundson, 2006). In addition, a combination of quantitative and qualitative tools of vocational assessment is suggested due to the fact that counselees’ fractals are often so complex that counselors have to use as many tools as possible in order to reveal them. However, they would rather be used for meaning construction than for vocational “diagnosis”. Also, it is essential that counselees would be prepared to invest in learning experiences generated from unexpected career situations. 


Future research should focus on inquiries such as the following ones: Which type of relationships exist between narratives and identity? Which research methods could be implemented to explore multiplicity and happenstance in career? Which are the appropriate methods to teach counselors the postmodern career counseling approaches? In the future, there needs to be continued research on the effectiveness of postmodern career counseling approaches for 21st century counselees. Last but not least, it is worth mentioning that mixed methods research (Creswell, 2009. Hanson, Creswell, Plano Clark, Petska, & Creswell, 2005. Sarafidou, 2011) could contribute to the formation of a clear picture regarding non linear dynamics of transitions as well as provide the possibility of combining quantitative and qualitative data in the same study in order to examine holistically a research problem.
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